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Covid -19 update for passengers December 2023

At Brides, Events & Airport Cars, the safety of both our driver and passengers is paramount. We would like to
make all our passengers aware of the measures we have been put in place: -

If you are showing any signs of Covid-19 and you have tested positive. Please cancel your
booking. Under no circumstances should you be travelling no matter how mild your symptoms are.

If you cancel within 24Hours you will lose your deposit, but other money will be refunded.

Please wash your hands before leaving home/airport.

Hand sanitiser will be available for your use throughout your journey as required. Ask your driver.
Please bring a disposable bag with you to dispose of any rubbish, we kindly ask you to take this with
you to dispose of at the end of your journey, if you don’t have a bag and require one please ask the

driver he will have a disposable bag.

Please wait for the driver to open the doors/boot. Where possible the driver will load/unload your
luggage into the vehicle, he will then sanitise his hands.

Meeting points may change, please do check your mobile telephone as the driver will text you with any
changes.

As a precautionary measure, please sit in the rear of the vehicle where possible and on the opposite
side of the driver to allow for maximum distance between you and the driver.

If you want to wear a mask, please bring your own face mask/face covering, this is not mandatory in our
vehicles.

Please avoid touching surfaces within the vehicle as much as possible.
The vehicle will be sanitised and cleaned periodically between bookings.

Our Policy will change in January when all payments will be requested in advance this will reduce the
need for handling cash.

We hope that you continue to use our services, be assured we will do everything we can to avoid transmission to
our customers Drivers will test if they have any symptoms.



